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INTRODUCTION

Welcome to One Click Handling — a brand-new cargo handling
organisation built to support the UK’s freight forwarding community with a
range of asset-driven services for general and niche cargo types, 24 hours
a day, 7 days a week.

Our impressive service portfolio covers a broad spectrum of logistics
elements, including transportation, warehousing and storage, pick and
pack, pharma traffic support, customs brokerage, security screening, and
more — all designed to position us as a vital partner for forwarding
companies.

We bring extensive experience from many years in the logistics industry,
ensuring that our customers receive first-class service. Our team is highly
motivated to develop quality, long-lasting relationships with customers.

WE CONSIDER OURSELVES TO POSSESS QUALITIES OF
PROFESSIONALISM, HONESTY, RESPONSIBILITY, AND FLEXIBILITY, ALL
OF WHICH MAKE UP OUR INHERENT NATURE AND IDENTITY.
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WE ENSURE SECURE, EFFICIENT CARGO HANDLING THROUGH
REGULATED AGENT STATUS AND ADVANCED X-RAY SCREENING.
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SECURITY
SCREENING

At the heart of our growth strategy is a steadfast commitment to
accreditation and infrastructure investment. A standout example is
our official designation as a Regulated Agent, awarded under the
Aviation Security (Air Cargo Agents) Regulations 2024—a mark of
trust and compliance in today’s air freight landscape.

Complementing this is our newly installed, state-of-the-art freight X-
ray system, purpose-built for cargo screening. With the capability to
scan items up to 180cm x 180cm and 3,000kg, this high-definition
detector penetrates steel up to 5cm thick, dramatically reducing the
need for secondary screening.

The result? Faster processing, lower costs, and greater peace of mind
for our customers. For oversized or complex consignments, we also
offer a full suite of ETD and FREDDS solutions—ensuring every
shipment moves securely, efficiently, and in full regulatory alignment.
Benefits



UK & EU
TRANSPORT

With deep industry expertise and a commitment to reliability, our
transport team is your trusted partner for seamless road logistics. We
offer a comprehensive range of services tailored to your needs—from
first and last mile coverage to time-critical deliveries, express
shipments, groupage, and overnight options.

Whether you're moving high-value goods or oversized cargo, we can
arrange specialist vehicles including tail lifts, HIABs, Moffetts, and
flatbeds, and more. Let us take the pressure off your supply chain.
One email is all it takes to get moving.

OUR TEAM CLOSELY MONITORS THE MOVEMENT OF THE CARGO AT
EVERY STEP OF THE JOURNEY.
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WHITE GLOVE
SERVICES

When it comes to fragile or high-value cargo, our premium final-mile
service delivers more than just goods—it delivers confidence.
Designed for precision and care, we offer a full suite of specialist
options including air-ride vehicles, multi-person delivery teams, and
white-glove services such as unpacking, assembly, installation, and
debris removal.

Perfect for retail fitouts, high-end installations, and bespoke
deliveries anywhere in the world, each item is handled with
meticulous attention—aligned to your exact specifications and
design intent. From first touch to final placement, we ensure your
cargo arrives not just safely, but seamlessly.

OUR WHITE GLOVE SERVICE ENSURES CAREFUL, EXPERT HANDLING
WITH PREMIUM DELIVERY FEATURES FOR FRAGILE OR HIGH-VALUE
ITEMS.
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ETSF BONDED
WAREHOUSE

Our ETSF Bonded facility offers importers a strategic advantage—allowing
goods to be stored securely without immediate customs clearance. This
means duty and VAT are deferred until items enter free circulation in the
UK, supporting stronger cash flow management and operational flexibility.
Ideal for shipments destined for re-export, our bonded setup eliminates
the need for import clearance, streamlining your global movements.

And when cargo is ready for uplift or delivery, our customs clearance
badges ensure fast, frictionless processing—keeping your freight on
schedule and your supply chain moving. Efficient. Compliant. Cost-
effective. That's bonded warehousing, redefined.

OUR ETSF BONDED WAREHOUSE OFFERS DUTY-DEFERRED STORAGE
AND SEAMLESS HANDLING FOR IMPORTS, RE-EXPORTS, AND CUSTOMS
EFFICIENCY.
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WAREHOUSING
& STORAGE

Our London Heathrow facility sets a new benchmark in air cargo
warehousing. Nestled just km from the airport, within the heart of
Heathrow’s cargo operating zone, it offers rapid access to LHR
terminals and the UK’'s motorway network—ensuring your goods
move swiftly and securely. The newly refurbished 1,100m? warehouse
features modern offices and a high-security environment, with 400
pallet positions and a total storage capacity exceeding 500,000kg.

Every item arriving is promptly checked in, stored with precision,
and made readily available for onward processing or dispatch. We
provide regular, transparent reporting, giving you full visibility and
confidence that your inventory is in expert hands—streamlined,
safeguarded, and always ready to move.

WE WORK TIRELESSLY TO ENSURE THAT YOUR CONSIGNMENT IS
DELIVERED ON TIME AND IN PERFECT CONDITION.
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PICK & PACK

Complementing our storage product is our comprehensive Pick & Pack
service. Stock items are picked and packed on the day of the order and
dispatched through a range of cost-effective final-mile delivery
solutions, tailored to each client’s requirements.

We can work with your branded packaging materials or provide a wide
range of professional-quality options to ensure your customers receive
orders in the best possible condition. Our up-to-date software provides
live stock information and delivery tracking.

OFFER OUR CLIENTS A DEPENDABLE, QUALITY-DRIVEN PARTNER.
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TEMPERATURE
CONTROLLED
TRANSPORT

We provide reliable, chilled and frozen road transport solutions
tailored to meet the stringent demands of pharmaceutical and
perishable logistics. Our Class 1refrigerated trailer, rated from -20°C
to +20°C, ensures precise temperature control throughout transit.
Backed by Good Distribution Practice (GDP) compliance, our
operations safeguard product integrity across the supply chain.

We also offer access to a wide range of specialist vehicles and
validated cold storage options, supporting end-to-end
temperature-sensitive transport with full regulatory alignment.
Whether you're moving medicines, vaccines, or perishables, we
deliver with confidence, care, and compliance.

WE PROVIDE RELIABLE TEMPERATURE-CONTROLLED TRANSPORT WITH
FLEXIBLE CHILLED AND FROZEN OPTIONS ACROSS THE UK AND
EUROPE.
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CONTACT US

24 Hour Hotline
0333 404 0298

General Enquiries
sales@oneclickhandling.co.uk

Website

www.oneclickhandling.co.uk
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